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669 E. Main Street
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814.765.4991 PHONE

City of Salamanca 814.362.2190 Fax

Ms. April Vecchiarella
225 Wildwood Ave.
Salamanca NY 14779

Dear City of Salamanca,

Just recently, we informed you about our new, major initiative called FastFoward Salamanca that will
dramatically enhance our Salamanca area TV services. Our services are advancing, which means our
customers can take advantage of more HD channels.

A critical part of our FastForward Salamanca initiative is to deliver enhanced picture and sound quality for all
our TV service customers. To accomplish this, we will begin to transmit our Limited and Value TV channels (ch
2-79) in a digital-only format starting April 3, 2018. By May 1, 2018, all Limited and Value channels will be
broadcast exclusively in a digital format. Please refer to the schedule on the back of this letter for the detailed
timeline and channel information.

WHAT THIS MEANS TO OUR CUSTOMERS

Digital equipment will be required to view all Limited and Value channels (ch 2-79) that will migrate to a digital-
only format beginning April 3™. Customers with qualified digital equipment on their TV sets do not need to take
any action and will see no interruption to their services.

ATLANTIC BROADBAND IS SENDING EACH VALUE CUSTOMER A DIGITAL ADAPTER-AT NO COST!
Atlantic Broadband will mail each customer ONE digital adapter along with simple activation instructions. The
customers should activate this digital adapter on or before April 3". The adapter will also enable the customer
to continue watching all Limited and Value channels (ch 2-79) once we initiate the next step in our digital
enhancement plan.

SHOULD THE CUSTOMER NEED ADDITIONAL ADAPTERS?

Atlantic Broadband is offering up to two digital adapters at no cost for 24 months for use on TV sets that are
connect directly to cable today without a digital receiver. Additional adapters beyond the two complimentary
adapters are available for $2.99 month/each. If the customer requires more adapters they may order online at
www.atlanticbb.com/getdigital, call 866-228-6956 or stop by our convenient equipment pick up location at
Salamanca United Congregational Methodist Church, 134 Broad Street, Salamanca NY on Wednesday,
March 28" between 9 AM and 6 PM.

ACCESS TO DTA GUIDE POWERED BY TiVo

Designed for homes with digital adapters, the DTA Guide powered by TiVo provides easy to use TV listings,
detailed program information, parental controls and more.

We apologize for any inconvenience we may cause our customers and hope they will enjoy our enhanced
services as they become available.

Sincerely,
S\
Curt A Kosko

Sr. Vice President & General Manager, Pennsylvania

www.atlanticbb.com



INFORMATION ABOUT YOUR
'ATLANTIC BROADBAND TV SERVICE

Limited and Value Channels to Migrate to Digital Only

Limited and Value channels (ch 2-79) will begin to be transmitted in digital-only format
according to the timeline below. Digital equipment (e.g. receiver or adapter) will be required to
view these channels at that time. Please note that all channel numbers will remain the same.

DIGITAL ONLY FORMAT AS OF APRIL 3, 2018
DIGITAL ONLY FORMAT AS OF MAY 1, 2018

DIGITAL ONLY FORMAT AS OF MAY 1, 2018
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